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Featured ETC Department:
Engineering & Gonstructi

Have you ever wondered how your phone, cable TV,
and Internet services travel from our offices to your home or
business? The ETC Outside Plant Engineering & Construction
Department is responsible for making that possible (pictured
from L to R: Phil Werner, Brad Fox, Dustin Nobbe - Manager,
Ellen Biersdorfer, and Blake Collins).

There are several ways in which we build our
infrastructure depending on the constraints each environment
offers. Typically, we choose to bury pipe/conduit, then insert
copper, coax, or fiber into the pipe. We often use trenchless
technology (directional bore) to bury our pipe. After the pipe
is installed, we then go back through and blow or push the
product through the pipe and into distribution or splice points.
We also use an aerial method for city and town settings where
right of way is tight and a buried method does not prove to be
cost effective. In this application we place a strand on either
power poles or our own poles. After the strand is placed we
go back through and lash our product to the strand.

In 2008, ETC successfully placed over 124 miles of
product, which included strand, pipe, copper, coax, and fiber.
60 miles of that was fiber. During the construction process the
construction manager verifies scope, cost, schedule, and
quality benchmarks are being met. Throughout this process,
safety is our number one concern and we are continually
trying to improve our safety procedures along with efficiency
and property owner/customer satisfaction.

TG Partners with Local Food Pantries)

In our continued effort to support the communities we
serve, ETC has partnered with our local area food pantries to be
a collection site for items in need. Items needed include cereal,
canned meat products, laundry deter-
gent, toilet paper, deodorant, shampoo
and other personal hygiene products.
We urge you to join ETC in supporting
our local area food pantries. Collection
boxes are located at each of our four
office locations in Sunman, Batesville,
Brookville and Greensburg.

SUPPORT
YOUR LOCAL

FOOD
PANTRY

Greensburg 222-1000

Brookville 547-1000

CURIOSITY CORNER

Please write your answers on a small piece of paper.
Incomplete entries will not be counted, so be sure to
include your name, address and phone number. Mail
your entry with your remittance statement (bill) or to
ETC, Attention: Josh Nielsen at PO Box 145, Sunman,
IN 47041. You can also log onto www.etczone.com and
click “Spotlight” under Quick Links to answer online.

Q1. How many ETC services can a local business
now bundle for as low as $159.95 per month?

A 3 B. 4 C.5

How many miles of fiber optic infrastructure
did ETC build in the year 2008?

A. 124 B. 60 C. 35

Entries must be received by April 30, 2009. Limit one
entry per household.

PREVIOUS ISSUE WINNERS

Last Issue’s Answers:

Ql. (True or False) The DTV (Digital Television)
Transition will require all ETC customers to
purchase DTV converter boxes.

B. False

Which of the following capabilities do ETC
customers have with paperless online billing?

D. All three (View, Pay, Print)

There were 108 combined entries from our Sunman,
Batesville, and Greensburg offices with winners selected
at random. The winners from our Sunman office were
Wilma Peetz and Deane Gramman. The winners from
our Greensburg office were Debra McCarty and John
Allgeier. The winners from our Batesville office were
Mike Weigel and Marge Kirschner. The winners from
our Brookville office were Gary Meyer and Andrew
Hornbach. Each winner receives a set of ETC coffee
mugs. Please stop by your local office to claim your
prize. Congratulations to all winners!

HOLIDAYS & HAPPENINGS

Sunday, April 12th - Easter Sunday
Sunday, May 10th - Mother’s Day
Monday, May 25th - Memorial Day
Sunday, June 21st - Father’s Day




